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24/7 PROFESSIONAL 
MONITORING WITH 
OUR MOBILE APP

We've got your back! Stay connected and receive real-time alerts directly on your 
desktop or mobile device whenever disruptions or restoration of 
AC power and/or connectivity occur.  With mobile & cloud REMOTE 
TROUBLESHOOTING, STAY informed and TAKE immediate action.

AUTO-REBOOT & 
ELIMINATE 
SERVICE CALL

Stay Connected! Switch Always On automatically reboots any disconnected 
networking device, ensuring uninterrupted operation. With the 
integrated battery backup and auto-reboot functions, minimize 
disruptions to your operations & eliminate service calls! You can 
reboot your entire equipment using one of the AC accessories.

ALL-IN ONE 
SOLUTION

Problem Solved! Switch Always On offers all-in-one solution designed to eliminate 
unattended kiosks’ connectivity and equipment failures 
incorporating a backup Li-Ion battery, ethernet & wifi 
connectivity, cloud integration, and an end user mobile app. 

ENSURE KIOSKS’ UNINTERRUPTED 
CONNECTIVITY & MAXIMUM 
UPTIME with
ALL-IN-ONE 
SWITCH ALWAYS ON.
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Product Features

DC Outlet Protection

DC Outlets (Ports)

Connectivity

DC Outlet Battery Backup

Integrated Cloud Management

Remote Firmware Updates

Historical Event Log

Real-Time Notifications

Remote Outlet Configuration

Self-Healing (Scheduled) Reboot

Auto Power Reboot / Cycling

Outlet Power Reboot Sequencing

All DC ports are fully protected against AC 
line fluctuations / dips / AC mains loss

Switch Always On incorporates four DC outlets 
(5V/12V) to directly power networking equipment

Ethernet and WiFi

Fully supported

Each DC outlet can be controller 
independently for auto/remote rebooting

iOS and Android

Supported

Fully programmable

Programmable outlet delays for proper 
reboot sequencing

Uninterrupted alerts when AC mains is lost / 
recovered

Uninterrupted operation & alerts with 
internal backup battery

Uninterrupted operation with AC mains loss 

~2 hours @ full load / ~10 hours at 20% load

Full event history of connectivity (Ethernet/
WiFi) / AC mains loss, and recovery

Time and Day / Time Interval profiles fully 
supported

3 Year cloud access with alerts

Connectivity / AC loss and recovery alerts

Auto reboot profiles for Ethernet / WiFi / AC 
Mains loss

AC Mains Loss Alerts

Uninterruptible Operation with 
AC Mains Loss

Independent Outlet Control

Mobile End User App

APIs


